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RESPONDING TO 
COVID-19

CRISIS
It is our goal to provide our Jeter families with resources & tools that can be 
utilized during this crisis. Our threefold counseling mission is: to ensure 
academic, behavioral, social & emotional growth for every child; to provide 
students with essential skills needed to be academically productive in their 
environment & to enhance parental and community involvement with Jeter’s 
faculty and staff.



School Counselors’ Schedule
& Contact Information

School 
Counselors Email Address Contact Number

Available 
Hours 

(for contact)

Ms. P. Allen
K-4 allenp@scsk12.org (901)295-9966

Open hours M-F 10 AM-2 PM;
Microsoft Teams appointments 

by schedule only

Mrs. V. Truly-Jones
5-8 jonesvn@scsk12.org (901)295-9906

Open hours Friday 10 AM-2 PM;
Microsoft Teams appointments 

are scheduled Monday-Thursday

mailto:allenp@scsk12.org
mailto:jonesvn@scsk12.org?subject=


Important message from
 Jeter’s RTI2-B Support Specialist

Hello Everyone,
 
Families are under incredible stress right now. Millions of parents put out of work by the pandemic are out of money and facing 
impossible choices:
Food or baby formula?
Rent or medicine?
Car payment or water bill?
Families need help NOW, but tens of millions will wait months for their stimulus payment.
That’ why Stand for Children teamed up with Propel and GiveDirectly to launch Project 100, a nationwide campaign to provide 
$1,000 direct cash transfers to 100,000 families in dire need in the next 100 days. Project 100 will provide a critical lifeline to 100,000 
families across the country who receive SNAP benefits and use Propel’s Fresh EBT App (if you receive SNAP, check it out — it’s a 
terrific resource).

Here is the link for further information.

https://www.freshebt.com

Kimberly Carter, MPA
RTI2B SUPPORT SPECIALIST
Student Support Services
Northeast Office
901-461-6004
carterk@scsk12.org

https://www.freshebt.com
mailto:carterk@scsk12.org


Millions of people have the same fears as us. Find someone who you can 
talk to about how you are feeling. Listen to them. Avoid social media that 
makes you feel panicked.

We all need a break sometimes. When your 
children are asleep, do something fun or relaxing 
for yourself. Make a list of healthy activities that 
YOU like to do. You deserve it!

You are not alone

Take a break

Listen to 
your kids

Take a 
Pause

1-minute 
relaxation 

activity that 
you can do 

whenever you 
are feeling 

stressed or 
worried

Step 1: Set up
•   Find a comfortable sitting position, your feet flat 

on the floor, your hands resting in your lap.
•  Close your eyes if you feel comfortable.

Step 2: Think, feel, body
•  Ask yourself, “What am I thinking now?”
•   Notice your thoughts. Notice if they are negative 

or positive.
•   Notice how you feel emotionally. Notice if your 

feelings are happy or not.
•   Notice how your body feels. Notice anything that 

hurts or is tense.

Step 3: Focus on your breath
•  Listen to your breath as it goes in and out.
•   You can put a hand on your stomach and feel it 

rise and fall with each breath.
•   You may want to say to yourself “It’s okay.

Whatever it is, I am okay.”
•  Then just listen to your breath for a while.

Step 4: Coming back
•   Notice how your whole body feels. 
•   Listen to the sounds in the room. 

Step 5: Reflecting
•  Think ‘do I feel different at all?’. 
•   When you are ready, open your eyes. 

Be open and listen to your
children. Your children will 

look to you for support 
and reassurance. Listen 

to your children when they 
share how they are feeling. 

Accept how they feel and 
give them comfort.

6CMKPI�C�2CWUG�ECP�CNUQ�DG�JGNRHWN�YJGP�[QW�ƒPF�[QWT�EJKNF�
is irritating you or has done something wrong. It gives you a 
chance to be calmer. Even a few deep breaths or connecting 
with the feeling of the floor beneath can make a difference.

You can also Take a Pause with your children!

Keep Calm and Manage Stress
COVID-19 PARENTING5

This is a stressful time. Take care of yourself, so you can support your children.

Parenting for Lifelong Health is supported by the UKRI GCRF Accelerating Achievement for Africa’s Adolescents Hub, the European Research Council (ERC) under the European Union’s Seventh Framework Programme and the Horizon 2020 
Research and Innovation Programme, Oxford University Innovation GCRF Sustainable Impact Fund, UNICEF, the Leverhulme Trust, the Economic and Social Research Council, WHO, CIDA, the National Research Foundation of South Africa, 

Ilifa Labantwana, Rand Merchant Bank Fund, the ApexHi Charitable Trust, the John Fell Fund, the Evaluation Fund, the UBS Optimus Foundation, USAID-PEPFAR, the Wellcome Trust, Grand Challenges Canada and Wellspring Advisors.

The mark “CDC” is owned by 
the US Dept of Health and 
Human Services and is used 
with permission. Use of this 
logo is not an endorsement 
by HHS or CDC of any 
particular product, service, 
or enterprise.

Parenting tips  
from WHO

Parenting tips  
from UNICEF

In worldwide 
languages EVIDENCE-BASE 

For more information click below links:

“Remember	to	practice	self-care	
and	social	distancing.	Here,	I	have	
provided	a	link	and	visual	guideline	
from	the	World	Health	Organization	
that	can	help	with	parents	and	even	
ourselves	on	how	to	manage	
COVID-19”.		Kimberly	Carter,	MPA	
RTI2B	SUPPORT	SPECIALIST	

https://youtu.be/8c_UJwLq8PI

https://youtu.be/8c_UJwLq8PI


This information is provided 
by our Licensed School 

Social Worker, Terica 
Carouthers, LSSW, LMSW

Shelby County Schools 
Mental Health Center



Social Emotional Learning (SEL)
Resources

For further resources explaining 
SEL, click this link:  http://
www.scsk12.org/
instructionalresources/sel?
PID=1656#/

Please click on the following link to 
get information for helping 
children cope with trauma. 
https://www.mnps.org/blog/
2020/3/30/helping-children-cope-
with-trauma

http://www.scsk12.org/instructionalresources/sel?PID=1656#/
http://www.scsk12.org/instructionalresources/sel?PID=1656#/
http://www.scsk12.org/instructionalresources/sel?PID=1656#/
http://www.scsk12.org/instructionalresources/sel?PID=1656#/
https://www.mnps.org/blog/2020/3/30/helping-children-cope-with-trauma
https://www.mnps.org/blog/2020/3/30/helping-children-cope-with-trauma
https://www.mnps.org/blog/2020/3/30/helping-children-cope-with-trauma


ACADEMIC SUPPORT
Qtr 3 Grade Improvement 

Opportunity

Qtr 3 report cards are available in the 
powerschool parent portal, or emailed 
by request.

SCS is offering Grade Improvement 
Opportunity for 1-8 grades, for 
additional information, please go to  
http://www.scsk12.org/
coronavirusfacts/reportcards?
PID=1672

For promotional/retention guidelines, 
contact your child’s school counselor.

http://www.scsk12.org/coronavirusfacts/reportcards?PID=1672
http://www.scsk12.org/coronavirusfacts/reportcards?PID=1672
http://www.scsk12.org/coronavirusfacts/reportcards?PID=1672


2020-2021 Registration 
http://www.scsk12.org/registration/

http://www.scsk12.org/registration/


COMMUNITY RESOURCES
FOOD, HOUSING,  AND FINANCIAL ASSISTANCE



SCS Student Meal Plan
Meals are available Monday-Fridays, 11 AM-1 PM, for students at ALL 

YMCA meal pick-up sites. Students must be under the age of 18 and 
accompanying parent(s).

http://www.scsk12.org/coronavirusfacts/studentmeals

ymca.net

https://www.midsouthfoodbank.org/home

http://www.scsk12.org/coronavirusfacts/studentmeals
http://ymca.net
https://www.midsouthfoodbank.org/home


Community Alliance for the Homeless
 https://www.cafth.org/

(901)527-1302

MIFA(Metropolitan Inter-Faith Association)
  mifa.org/applyonline

(901)527-0226

Salvation Army…Housing & Addiction
(901) 543-8586

https://www.cafth.org/
http://mifa.org/applyonline


https://www.tn.gov/humanservices/for-families/families-first-
tanf.html

(901) 320-7200

FINANCIAL ASSISTANCE

Emergency Cash Assistance is provided via 
TN Department of  Human Services

Applying for unemployment benefits

tn.gov/workforce/unemployment/apply-for-benefits.html

Utility Assistance
Memphis, Light, Gas & Water (901)544-6549      

https://www.tn.gov/humanservices/for-families/families-first-tanf.html
https://www.tn.gov/humanservices/for-families/families-first-tanf.html
http://tn.gov/workforce/unemployment/apply-for-benefits.html


Additional Resources

24-Hour Sexual Assault Hotline   (901) 222-4000
Community Services Agency(CSA)  (901) 222-4200

Domestic Violence Services   (901) 222-4400
Employment Services  (901) 707-8426

Energy Efficiency (901) 636-7366
Food, Clothes & Furniture (901) 881-6013

Health Services (901) 222-9910
Latinx Services (901) 222-3993

Suicide & Crisis Hotline (901) 274- 7477
Reporting Child Abuse 1-877-237-0004
Reporting Elder Abuse 1-888-277-8366

Veteran Services (901) 222-4237



–Les Brown

“Our ability to handle 
Life’s Challenges is a 

measure of our 
Strength of Character.” 


